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1  Overview 
 
  A Background 

 
PSD has received several questions about CCC-770 MILCX’s.  CCC-770 MILCX’s: 
 
• do not supersede or replace procedure  
 
• is being revised because of questions received 
 
• is available at  http://165.221.16.90/DAM/ffasforms/forms.html 
 
• is to be used as tools to: 
 

• ensure applicable program policies and procedures are followed  
• minimize the risk of issuing incorrect program benefits.  

 
B Purpose 

 
This notice provides State and County Offices with the following: 
  
• answers to questions about using CCC-770 MILCX’s 
   
• a revised CCC-770 MILCX (4-12-07) that provides space for documenting quarterly 

reviews completed by CED’s and State Office representatives. 
 

Note: CCC-770 MILCX (4-12-07) replaces CCC-770 MILCX (12-14-06) 
 
 
 
 
 

Disposal Date 
 
March 1, 2008 

Distribution 
 
State Offices; State Offices relay to County 
Offices 
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2  CCC-770 Q&A’s 
 
  A CCC-770 Eligibility Q&A’s 
 

The following are Q&A’s about CCC-770 Eligibility’s. 
 

Q1: Are County Offices required to complete a CCC-770 Eligibility each time a Milk 
Income Loss Contract Extension (MILCX) payment is made?   

 
A1: No, once a CCC-770 Eligibility is completed for the FY, unless there is a change in 

an operation or eligibility status, it is not necessary to complete new 
CCC-770 Eligibility until the next FY. 

 
B CCC-770 MILCX 

 
The following are Q&A’s about CCC-770 MILCX’s. 
  
Q 1: Is the date completed necessary for each question?   
 
A 1: Yes.  The CCC-770 MILCX preparer may not be able to answer all the questions on 

the CCC-770 MILCX on the same day.   
 
Q2: When should the County Office complete CCC-770 MILCX, Items 9C and 9D? 
 
A2: CCC-770 MILCX, Items 9C and 9D must be completed and dated when the payment 

is issued. 
  
Q3: What should be entered in the “date completed” field provided for every question?  

The date the eligibility requirement was completed or the date the specific numbered 
item on the CCC-770 MILCX is completed verifying the requirement? 

 
A3: The date the specific numbered items on the CCC-770 MILCX are completed 

verifying the specific requirement should be the date entered into the “date 
completed” field.  

 
Q4: Who should spot-check CCC-770 MILCX’s prepared by CED’s? 
   
A4: For CCC-770 MILCX prepared by the CED’s that are required to be spot-checked, 

the County Office should follow the procedure they normally follow when a review is 
required for County Office prepared documents and the preparer is the CED. 

 
Q5: When should County Offices report the first FY quarter results to State Offices? 
 
A5: The first FY year quarter ended December 31, 2006; however, CCC-770 MILCX’s 

were not issued until December 13, 2006.  Therefore, County Offices will not be 
required to report for the first FY quarter of FY 2007.   
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2  CCC-770 Q&A’s (Continued) 
 

B CCC-770 MILCX Q&A’s (Continued) 
 
Q6:  How will State and County Offices randomly select CCC-770 MILCX’s for spot-check? 
 
A6:  Software is being developed to assist County Offices with randomly selecting CCC-770 

MILCX’s for spot-check.  Until software is developed, County Offices shall print a report 
from Financial Services based on the date range specific to the FY quarter.   

 
Note: DD or State Office representative shall use the same County Office spot check 

register and method to select the appropriate number of State Office required 
spot-checks. 

 
Q7:  If the dairy operation is selected during a random MILCX spot check in the first quarter, 

is the dairy operation excluded from future MILCX spot-checks? 
 
A7:  No, it will be necessary to select CCC-770 MILCX’s for spot check from the list of 

MILCX payments made each FY quarter. 
 
Q8:  When should County Offices complete CCC-770 MILCX, Items 12A and 13A, since 

there is only 1 signature blank? 
 
A8:  CCC-770 MILCX has been revised to accommodate additional signatures for every FY 

quarter.  The reviews are conducted quarterly with the reviews recorded in CCC-770 
MILCX, Items 12 and 13.  An example of the revised CCC-770 MILCX is included in 
subparagraphs 3 B and C and can be found at 
http://165.221.16.90/DAM/ffasforms/forms.html. 

 
Q9:  Should CCC-770 MILCX’s spot-checked by CED’s be filed separately?   
   
A9:  CED’s shall copy and file, by program, all CCC-770 MILCX’s that were spot-checked by 

the CED.  STC’s or designee (DD) will select the required 50 percent of CED spot checks 
according to 11-LD, paragraph 49, from the applicable program file folder. 

 
Q10: The State Office spot check selection process requires a certain number of CCC-770 

MILCX be spot-checked every quarter.  Is the number of CCC-770 MILCX’s to be 
spot-checked per county or based on the total number of MILCX payments processed in 
the State within a quarter? 

 
A10: The number of State Office CCC-770 MILCX’s to be spot-checked is on a per county 

basis.   
 
Q11. Can the revised CCC-770MILCX (xx-xx-xx) be attached to the already completed 

CCC-770MILCX (12-12-06)? 
 
A11. Yes, the County Office may continue monitoring payments by completing sections 1-6 

and sections 9-13 on the CCC-770MILCX (xx-xx-xx) and attaching it to the checklist 
currently in the file. 
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3  Completing CCC-770 MILCX 
 

A   Instructions for Completing CCC-770 MILCX 
 
Complete CCC-770 MILCX according to the following. 
 

Item Instructions 
1 COC designee shall enter the name of the dairy operation. 
2 COC designee shall enter the applicable FY.   
3 COC designee shall enter the date CCC-580X was submitted to the County 

Office. 
4 COC designee shall enter the contract number assigned to CCC-580X for the 

dairy operation from the eMILC web-based software.   
5 COC designee shall enter the name of the County Office completing the 

CCC-770 MILCX. 
6 COC designee shall enter the State where the dairy operation is located.    

7A 
through 

7C 

COC designee must enter a check ( ) in the appropriate box to designate either 
“Yes”, “No”, or “NA” as it relates to the questions about the dairy operation. 

8A 
through 

8J 

COC designee must enter a check ( ) in the appropriate box to designate either  
“Yes”, “No”, or “NA” as it relates to the questions about the CCC-580X contract 
requirements for the dairy operation. 

9A 
through 

9F 

For each applicable month a contract payment is issued, COC designee must 
enter a check ( ) in the appropriate box to designate either “Yes” or “No” to the 
question about production evidence and payment processing.  The County Office 
employee that prepares this CCC-770 MILCX shall initial in the place provided 
for each applicable month and indicate the date the item was completed. 
 
Exception: CCC-770 MILCX, Item 9F must be completed by the 2nd party 

reviewer upon completion. 
10 COC designee, CED designee, or STC designee shall enter any notable remarks 

about any CCC-770 MILCX review item. 
11A 

through 
11B 

COC designee that completes CCC-770 MILCX, Items 1 through 9E shall sign as 
preparer and indicate date signed. 

12A 
through 

12D 

As applicable, CED’s designee must enter a check ( ) in the appropriate box, 
enter signature, and indicate date to certify that they “Concur” or “Do Not 
Concur” that the CCC-770 MILCX items have been appropriately verified and 
updated for each FY quarter.  

13A 
through 

13D 

As applicable, STC designee must enter a check ( ) in the appropriate box, enter 
signature, and indicate date to certify that they “Concur” or “Do Not Concur” that 
the CCC-770 MILCX items have been appropriately verified and updated for 
each FY quarter. 
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3  Completing CCC-770 MILCX (Continued) 
 

B Example of CCC-770 MILCX, Page 1 
 

This is an example of the revised CCC-770 MILCX, page 1. 
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3  Completing CCC-770 MILCX (Continued) 
 

C Example of CCC-770 MILCX, Page 2 
 

This is an example of the revised CCC-770 MILCX, page 2. 
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